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New Support Plan for E-mail and Telephone Inquiries 
 

For our clients that are not on monthly bookkeeping plans we are now offering a new 
‘Ask EBS’ support plan.  This will allow us to better serve our Training Clients and 
others with the numerous and myriad inquiries we are receiving via e-mails and the 
phone. 
 
These plans will cover a certain number of ‘contacts’ regardless of method or 
duration. 
 
The first plan is $60 for 5 occurrences while the second plan is $100 for 10 
occurrences.  Clients that are not on an ‘Ask EBS’ plan will incur a fee of $75 hourly 
with a minimum per ‘contact’ of $25. 
 
Contact your Bookkeeping Specialist or the EBS office to purchase your ‘Ask EBS’ 
plan before you need it. 
 
 


